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Sir/Madam: 

Transmitted herewith for filing is the patent application of Thomas E. Wright, Carter L. 
Knapp and Rick G. Craig for NETWORKED REFERRAL COMMISSION SYSTEM WITH 
CUSTOMER SERVICE FUNCTIONS comprising 31 pages of specification and claims. 

X Priority of application no. 60/271.269 filed February 24. 2001 in the US Patent 
Office is hereby claimed. 

Enclosed also are: 
X 22 sheets of drawings (informal) 

X A Certificate of Mailing by "Express Mail" certifying a filing date of February 22, 
2002 by use of Express Mail Label No. EL 862 485 990 US. 



CERTIFICATE OF DEPOSIT 

EXPRESS MAIL LABEL NO/ EL S62 4S5 990 US DATE OF DEPOSIT: February 22, 2002 

I hereby certify that this paper or fee is being deposited with the United States Postal Service "Express Mail Post Office to Addressee" 
: service under 37 C F.R. § UG on the date indicated above and is address to: Box Patent Applications, Assistant Commissioner for Patents, 

Steve M~Percy | _ 



Assistant Commissioner for Patents 
February 22, 2002 
Page 2 



Please address all future correspondence in connection with the above-identified patent 
application to the attention of the undersigned. 



Respectfully submitted, 




Steve M. Perry 
Attorney for Applicant 
Registration No.45,357 
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